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I. Introduction  

The paper presents some characteristics of emerging mediation and conflict transformation practice 

and discourse developed in Latin America, and in particular, by the Union of South American Nations 

(UNASUR). 

The paper distinguishes a number of UNASUR’s notions and ways of working associated with four 

mediation concepts: memorialization, trust, horizontal dialogue-proximity and, finally, national and 

regional leadership.  The paper argues that these four concepts -central to stimulate effective peace 

building initiatives- link with some of UNASUR’s practices and discourse as well as South-South 

Cooperation principles.  

In the first section of this paper we briefly present information regarding UNASUR’s creation. In the 

following points, the article expands in analysing the aforementioned peace building concepts in more 

detail. Finally, in the annex, we provide a short case study describing current mediation efforts in 

Venezuela. 

Overall, the paper argues that UNASUR’s discourse and practice symbolize a regional predisposition 

to support endeavours based on South-South collaboration with the aim to promote peace, human 

security and inclusive development. Ideas of “independence”, “respect of national sovereignty” and 

“peace and equality for everyone” as well as the value of Global South power resonate with the ideals of 

the Bandung Conference
3
 and the goals shared by the “heroes” of Latin American liberation. Yet, these 
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ideals are currently quickly declining as “progressive” and “left-wing” Latin American governments face 

various challenges across the region.  

UNASUR’s role could be of importance to counter some militarist and interventionist practices 

developed by Global North countries and organisations
4
 including the United States, Russia and their 

allies.  We understand that UNASUR’s alternative is particularly important considering the increasing 

critique to the cooperation, security and mediation concepts and approaches developed by mainly 

Northern-led or extremely Northern-influenced organisations
5
. However, this will depend on UNASUR’s 

capacity to remain as a “Zone of Peace”. This is UNASUR’s willingness to continue supporting regional 

demilitarization and defence collaboration while enhancing mediation and social development efforts as 

in its first years since creation. Today, the concrete measures sustaining this South-American ideal are 

facing huge setbacks. 

This article is the initiation of an in-depth research. Therefore, the paper does not present final 

conclusions. It’s rather an attempt to start a debate and propose tentative hypotheses to be further 

explored. It’s been developed based on literature review, interviews and conversations with key 

stakeholders
6
 and the author’s personal analysis as a Latin American citizen immersed in a fast-changing 

political landscape. Some of the concepts were initially explored in the policy brief “Innovations and 

Citizens’ Participation in Peace Processes: necessary reconfigurations for conflict transformation” 

published by the Global South Unit for Mediation
7
.  
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II. Context 

UNASUR was formally created on 23rd May 2008 in a ceremony attended by all the South American 

presidents. Its Constitutive Treaty was signed during this ceremony, and it came into effect on 11th 

March 2011. Despite being a recently created organisation, UNASUR is already showing signs of being 

enterprising and dynamic, having organised missions for conflict mediation and electoral observation in 

all its member countries, and having increased its budget for investments in large infrastructure projects 

and socio-economic development programmes. 

The signing of UNASUR’s Constitutive Treaty was the culmination of a process of reflection and 

debate initiated in the year 2000 by various South American presidents and former presidents. 

Specifically, former presidents Hugo Chávez (Venezuela), Néstor and Cristina Kirchner (Argentina), Lula da 

Silva (Brazil) and Tabaré Vázquez (Uruguay) played a key role in the internal mobilisation needed for the 

creation of this new regional organisation. 

UNASUR was born with the aim of establishing stronger ties between different regional blocs —it 

expected to connect the dialogue and cooperation proceedings developed within the Common Market of 

the South (MERCOSUR)
8
 and the Andean Community (Comunidad Andina)

9
. UNASUR positions itself as a 

comprehensive option, as contrasting with integration efforts with a stronger focus on economic ties 

and trade agreements. The leaders that promoted the creation of UNASUR sought, above all, to establish 

an institution promoting exchange based on a common political vision and to generate an 

intergovernmental space for the promotion of human rights and the autonomous resolution of regional 

differences and divergences. UNASUR wants to provide endogenous support for the young South 

American democracies. 

In the next sections, we deepen the analysis of some concepts which we consider as the base of 

UNASUR’s efforts to promote the resolution and transformation of conflicts in the region. In particular, 

we highlight the role played by historical memory, trust, horizontal relations, and national and regional 

leadership in the promotion of mediation experiences and with the aim achieve a sustainable, inclusive, 

and lasting peace. 

 

III. Historical memory, trust, horizontal relations and regional power: keys to 

effective conflict mediation 

 

• Historical memory: non-recurrence to build better democracies 

The concept of historical memory
10

  is vital to understanding the role of UNASUR in mediation 

efforts. Especially in the last decade, Latin American countries have chosen to look back in order to learn 

and to make strategic decisions that will not lead the region to, once again, become economically and 
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politically dependent upon the United States, specifically, or to any other developed country with a clear 

interest in achieving geo-strategic control of the region. UNASUR positions itself as a group working 

towards the achievement of common goals, neutralising the interventionist aims of ex-colonising powers 

and their various efforts to control the region’s natural and economic resources until today. In this 

process, the regional search for truth, justice as well as the memorialisation efforts has been central to 

the strengthening of democratic institutions. They also played a role in the emergence of a popular 

culture more conscious of human rights and which defends the formation of a more autonomous regional 

identity with a greater political independence. UNASUR was not an exception. 

Ultimately, “remembrance” and “historical memory” have been vitally important in justifying the 

need to search for a new institutional frame for mediation and conflict transformation in a democratic 

Latin America. UNASUR was founded as a space for the building of mutual trust among the 

democratically-elected presidents and citizens of the sub-region, in a permanent dialogue with the 

whole of Latin America and the Caribbean. The role of Argentina at a regional level has been 

fundamentally important in this sense. For example, a national court —working on the investigation of 

the so-called “Plan Cóndor”
11

— delivered for the first time a verdict which proved that there was a 

supranational illegal association within Latin America, put together in order to disappear political 

opponents regardless of national borders. During the investigation, it was proven that the United States 

played a key role in providing administrative, logistic, and financial support to the Latin American 

dictatorships to efficiently persecute and exterminate those who were identified as “terrorists”. US 

interventionism is not limited to its recent support of various dictatorial governments within the region: 

between the mid-19th century and 1989, the US invaded Cuba, Dominican Republic, El Salvador, 

Grenada, Haiti, Mexico, Nicaragua, Honduras, Panama, and Puerto Rico. More recently, early research 

projects reflect on the role of the United States –and the diasporas linked to different organisations from 

that country- in the advance and the more-or-less explicit support to unseat democratically-elected Latin 

American presidents, including those of Venezuela (2002)
12

 and Honduras (2009)
13

. Further, the US 

financial support for the Plan Colombia –for military combat and extermination of armed groups- and its 

intention to set up military bases in the region are some of the decisions that consolidated the mistrust 

towards the United States. Another important issue is the fact that the United States is one of the few 

countries that have not ratified the American Convention on Human Rights, which places all the member 

countries of the Organization of American States (OAS) under the jurisdiction of the Inter-American Court 

in order to guarantee the defence of human rights in the region
14

. Venezuela is the only Latin American 
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country that has renounced to the ratification of the Convention based on the alleged loss of legitimacy 

by the Court, as it considers that it is being controlled by the lobbying powers of the United States
15

.  

Within this dynamic historical frame, the Organisation of American States (OAS) –which is made 

up of all the American countries, including the US and Canada and which have played a role in mediation- 

has been historically perceived as a US foreign policy organ which, within the frame of the Cold War 

tensions, sought to “contain” the advance of “communism”
 16

. For example, Cuba’s membership was 

suspended in 1962. Since then, Latin American countries began to distance themselves from this regional 

organisation. Today, the OAS is struggling to reform itself internally and regain its legitimacy. 

In the last Summit of the Americas (2015, OAS presidential summit) –when Cuba was once again 

invited to attend, after decades of being excluded - the reflection on the role of historical memory was a 

central theme around which the presidents’ conversation revolved: president Obama made a strong call 

to look forward to the future and leave old wounds behind. As if the simple enunciation of the future, 

without an apology or compensation, was enough to make the past disappear. The rest of the presidents 

–especially the Cuban, Ecuadorian, Argentine, and Venezuelan presidents- urged instead to make 

memory the pillar on which to build new relations. The call for #NeverAgain (Nunca mas) was placed at 

the centre of the table where new balances are to be built, in a region where democracy and new 

perspectives on peace and inclusive development must be key concepts in the construction of its future
17

.   

In this context, the notions of South American “independence” and “regional mutual aid” gained 

strength. The reluctance to see the United States and other western powers linked to groups like the OAS 

–even the BRICS were looked at reluctantly- as possible “partners” in the search for an alternative view of 

peace and democracy increased. UNASUR makes constant references to the struggle for independence of 

leaders like Simón Bolívar and many others who worked to obtain freedom, development, and strengthen 

regional ties. South American integration was legitimised as it brought with it an alternative view on 

peace and democracy.  

In conclusion, the role of memory in the South American democratic transition is oriented 

towards non-recurrence: to not repeat the errors of setting up associations with interventionist powers 

that do not help strengthen the development, peace, and democracy of Latin American countries. 

However, in the ever-changing regional landscape, there are attempts at making memory, truth, and 

justice no longer key concepts in the process of democracy-building. It will be necessary to document the 

internal shifts that are happening as this article is being written. How these challenges and tensions are 

resolved will have an impact on the consolidation (or not) of UNASUR as an organisation with an 

alternative offer. 

In the next few sections we will briefly explore some key factors that have strengthen the process 

of building mutual trust for effective conflict mediation. 
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• Trust and a shared vision: UNASUR “Peace Zone” 

UNASUR was created and consolidated with a powerful and clearly crystallised vision: UNASUR is 

a “Peace Zone”. This vision was expressed in all the declarations from the Presidents’ Summits and was 

reaffirmed in the 2012 Summit
18

. In them, the commitment to the peaceful resolution of controversies, 

mutual support, cooperation, and solidarity to strengthen democracy and development with inclusion in 

the region prevail. 

In this sense, it is important to analyse how this vision was put into practice. There are two 

important factors worth highlighting, which have facilitated trust-building beyond institutional 

euphemisms. These two factors are: 1) the joint Defence and Foreign Affairs Ministers’ meeting which 

resulted in the signing of an agreement outlining mutual trust measures and the creation of the Defence 

Council; 2) the consolidation of a “multidimensional understanding of peace” with subsequent support 

given to development and infrastructure programmes in order to create the conditions for peace with 

social justice. In the following paragraphs, we will briefly describe these measures: 

• Mutual Trust and Security- Creation of the Defence Council: during the extraordinary meeting of 

Foreign Affairs and Defence Ministers of UNASUR –carried out towards the end of 2009 and during 

which the UNASUR Defence Council was created
19

- the decision to strengthen South America as a 

peace zone was reiterated and, therefore, a mechanism of “Measures to Promote Mutual Trust and 

Security” was established. This mechanism includes an important number of decisions, of which we 

would like to highlight the following: an agreement to share defence information at the UNASUR 

level, mutual support in border areas, ratification of the protection of democracy and the inclusion 

of all international treaties in the legislative mechanisms of each country. Among the guarantees, it 

is worth highlighting the commitment to keep South America as nuclear weapons free zone and the 

inclusion of clauses in all the defence treaties that ensure the respect to equality among the States 

and the respect to the integrity, inviolability, and non-intervention in the internal affairs of other 

States. 

• Multidimensional understanding of peace- development with inclusion as guarantee of a long-

lasting peace: at the same time, the UNASUR action programme established the need to achieve 

peace through regional development with inclusion and social justice. UNASUR endorses a multi-

dimensional conception of security in which traditional and human security converges and in which 

civil society organisations play an important role. As a consequence, the different Councils
20

 are 

making important efforts and investments to support infrastructure and development projects. 

Importantly, UNASUR representatives sought a common position on drug policy in which “an 
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overarching vision on human rights should prevail over purely control-based and militaristic options.”
 

21
 

These two factors were fundamental in order to promote mutual trust and consolidate the UNASUR 

project, organised around a common understanding of multidimensional peace. 

 

• Horizontal relations: dialogue and consensus-based decisions between 

sovereign states 

Another aspect worth highlighting with regards to the way UNASUR works as an institutional space 

with an ability to mediate and transform conflicts is its horizontal nature and the fact that decisions are 

made based on consensus. Also, in the mediation experiences, collective initiatives are given 

precedence. That means that mediation teams are made up by representatives from a group of countries 

strategically selected to balance needs, political perspectives, and to increase the chances to generate 

trust in diversity. 

According to its foundational statutes, decisions at UNASUR are made by consensus. This means 

that no country holds more sway than any other: each country has a vote and neither has power of veto. 

This approach to the construction of collective decisions among countries is a sharp contrast to the 

decision-making logic based on majorities in assemblies –such as the one used, for example, by the OAS 

or the UN Security Council’s power of veto- which ultimately leaves the Assembly countries subject to the 

final decisions of five members.  

Finally, and as we continue to analyse horizontal relations as a possible factor that facilitates 

UNASUR’s role as mediator, we can highlight the fact that in this organisation member states do not 

relinquish their sovereignty. Members commit to help each other and to cooperate, without losing their 

identity and legitimacy before the citizenry and their internal democratic processes. 

In peace-building theory and practice, dialogue and the joint search for consensus is a central pillar 

to obtain solutions that satisfy all the actors involved in dialogue processes. This way, the exchange of 

ideas and the introduction of flexibility in positions and interests are encouraged in order to reach 

agreements. The work by consensus can be seen as a political opportunity in a region that, also at an 

internal level, has great political and economic asymmetries. However, this line of work can also become 

a great challenge in times when differences prevail
22

 –for example, as it is the case now with the relative 

“swing to the right” of some South American governments-. 

The horizontal nature of UNASUR and its consensus-based decision making process are reinforced by 

the value given to solidarity among “fraternal countries”, linked by cultural and historical similarities. This 

idea of “fraternity” is strengthened by the fact that most UNASUR countries share the same language 

(Spanish)
 23

. This facilitates communications and the possibility to deepen relations while, at the same 

time, it guarantees joint reactions and fast and effective responses to the problems and needs that are 
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analysed jointly and within context. This is fundamentally important when it comes to setting up 

adaptable, flexible, and legitimate structures to mediate and collaborate in the transformation of 

conflicts. 

Finally, it is important to mention that all of UNASUR’s mediation missions have been made up of at 

least a team of three mediators working jointly. The importance given to team work is also remarkable: 

there is no “strong individual mediator” or envoy from a particular country or organisation, but complex 

initiatives which seek to balance interests, needs, and opportunities taking into account the 

characteristics of each conflict (see Venezuela case example below). 

In summary, UNASUR seems to consolidate as a platform that encourages dialogue among 

countries which mostly share a common language and is based on respect towards collective work. 

 

• National and regional leadership: proximity in order to respond to common 

challenges 

An analysis of the discourse and institutional practices carried out by UNASUR shows the respect 

given to national and regional leaderships in order to promote peace, democracy, and inclusive 

development. As we have already pointed out, UNASUR reclaims a shared history of independence 

struggles in order to consolidate the idea that mutual help between peers is more effective than the 

invasive or interventionist policies of the past and present. For the most part, those who carry out 

mediation efforts are the democratically-elected representatives from the member countries and the 

officers appointed by them. This affords a fundamental level of legitimacy to promote sustainable and 

long-lasting peace processes
24

. 

The above cited GIGA study highlights that “From a functional perspective, it can be said that a 

new sub-regional security organisation, like UNASUR, decentralizes tasks that can be more successfully 

accomplished within smaller organisational unit that are closer to the parties involved”
25

. Proximity is a 

fundamental factor in accomplishing positive results to promote dialogue and conflict transformation. 

It gives the opportunity to analyse a diverse range of options and to generate fast responses, adapted to 

a fast-changing Latin American context. 

We believe this is important, especially given the kind of conflicts that the Latin American 

countries are going through at the moment: conflicts which involve common citizens organised in 

different factions along ideological/party lines –as it may be the case in Venezuela or Brazil, for example-. 

The nature of these “disperse” conflicts means that situations develop quickly and, often, those involved 

do not follow clear leaderships or hierarchical control structures. Therefore, it is necessary to act quickly 

and to be aware of the shifts in the social process. UNASUR is in a position to offer this flexible platform 

for action. 
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25
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Additionally, the links with social movements and groups is also a central factor in order to 

generate comprehensive responses: it is the leaders and their regional representatives who know the 

actors and can establish valid dialogue mechanisms quickly. One of the interviewees for this article 

emphasised the need detected by UNASUR to create the “People’s Council”
 26

: a space for UNASUR to 

hold a structured and active dialogue with representatives from civil society and different groups of 

citizens. This initiative is in line with the peace-building proposals that encourage an increase in citizens’ 

involvement for effective conflict transformation. 

In summary, UNASUR is, in practice, already responding to some of the recommendations by 

peace-building theorists and professionals, in particular those of Brahimi
27

 and systemic theory. Brahimi 

highlights the fact that one of the cardinal sins in failed mediation efforts in different countries is their 

elitist, ignorant, and arrogant nature. According to Brahimi, international mediators and their teams do 

not truly know the cultures in which they insert themselves and the processes with which they attempt to 

cooperate. And it is not just that they do not know them –they also underestimate them, for example by 

using concepts such as “fragile”, “under-developed” or “third world countries”. UNASUR representatives 

reject these definitions and tend to call themselves “compañero” (comrade) or “amigo” (friend). This 

change in discourse could help increase trust in a culture like that of Latin America, where close human 

relationships based on solidarity and friendships are key. For its part, systemic theory 
28

 considers that it 

is local actors who have the ability to “work with the process” in order to unblock conflicts more 

effectively.  UNASUR members have a more profound knowledge of the history, culture, work ethic, 

challenges, and tensions that the actors involved in the change process bring to the negotiation table. 

 

IV. Conclusion 

This article argues that UNASUR is becoming a legitimate and dynamic actor in the mediation of 

conflicts within the South American sub-region. We have described some of the ways in which it works 

and some concepts that show the potential of this ideal if brought to practice in a positive way. This is 

being put to the test considering the internal political shifts. 

Specifically, we argue that there is a range of factors that can transform UNASUR into a leading 

actor in the promotion of peace in the region and the world. These factors include the organisation of its 

discourse and practice around the notion of “historical memory”. We have highlighted the fact that 

memory strengthens the democratic transition processes in Latin America in the search for truth, justice, 

and commitment to non-recurrence. Likewise, UNASUR is based on a horizontal way of working, led by a 

common vision of peace and a consensus-based decision making process. Within the frame of UNASUR, 

the concept of “peace” takes on a deep, relational, and multidimensional meaning which surpasses 

limited versions related to military security and the imposition of political and socio-economic models on 

the countries of the Global South. The mutual trust brought about by team work in matters of defence, 
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the region.  
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foreign policy, and development promotes rapprochement and facilitates mutual knowledge –the fact 

that it is done using a common language deepens the chances of reaching an understanding-. This is an 

essential base on which to search for effective and relevant alternatives to the challenges that may come 

up. Finally, we have highlighted that UNASUR is a concrete example on the importance of encouraging 

national and regional leaderships in order to promote a more stable, safe, and inclusive world. All these 

characteristics are in line with the principles of South-South Cooperation and the search for global 

progress and development models that are not only led by a group of the more powerful countries. In this 

sense, UNASUR carries out recommendations by the systemic theory and follows the modifications 

proposed by various critics of the traditional models of conflict mediation and international security. 

We believe that we have an important chance to support UNASUR’s consolidation process. We 

can do so by accompanying, researching, systematising, and giving visibility to the results it offers as an 

active group that promotes world peace through a vision from the Global South –South America. This is of 

great importance in the current context of change in Latin America – a change that goes against this 

vision of peace based on human rights, development with inclusion, de-militarisation, and horizontal 

dialogue between free countries. UNASUR should continue supporting successful mediation experiences 

and inclusive development in Latino America and the Global South. We can play a role in supporting its 

efforts. 

 

 

Cecilia Milesi 
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V. Annex 

 

• The Venezuelan Case: UNASUR as a mediator in practice 

Updated June 2016 

Throughout the last decade, UNASUR has had a central role in conflict mediation and resolution. In this 

annex, we will focus on some of the characteristics of the tensions that Venezuela is going through and the role 

that UNASUR has taken on, thus exploring an actual case in light of the considerations shared in the main article.  

This is an open case, in which events are still unfolding. Therefore, these reflections are preliminary and 

based on the observation of events which continue to unfold. 

As we mentioned previously, the Venezuelan government has been a fundamental actor in the creation of 

UNASUR as a space of regional solidarity and cooperation for development. The governments of former president 

Chávez and current president Maduro have been reluctant to allowing OAS intervention in the Venezuelan political 

and economic process. As we specified, the reasons are related to the mistrust regarding US intervention in the 

Venezuelan and Latin American political processes –as the US is perceived to have a dominant position within the 

OAS-. At the same time, ex- president Chávez played a key role in facilitating the dialogue between Colombia and 

the FARC
29

. Many analysts coincide in thinking that the current peace process in Colombia would not have been 

possible without the leadership of ex- president Hugo Chávez and Cuban president Raúl Castro, both of whom 

created the necessary conditions of trust and openness to dialogue in a country plagued by the tensions and 

suffering brought about by US-financed military operations. Chavez promoted horizontal exchange channels with 

countries from the region with the aim to build a legitimate, autonomous, and effective political space, based on 

the pro-Latin American view detailed before, for the resolution of the region’s own challenges and problems. 

In this context, UNASUR is playing a key role in the mediation and transformation of tensions in Venezuela. 

For example, in 2014 –when 40 people were killed during the urban protests for and against the government-, 

UNASUR sent a group of Latin American mediators in order to promote social peace. These efforts, which also 

included an envoy of Pope Francis –first Latin American Pope, who is playing a vital role in the global efforts for the 

construction of peace and citizens’ safety and, particularly, as a facilitator of the dialogue between the US and 

Cuba- resulted in the creation of a “Truth Commission” to investigate the murders. Likewise, the Commission 

organised a series of meetings to discuss the controversial issue of the so-called “political prisoners” 
 
(referred to 

as such by some actors) as well as some measures to facilitate understanding between the government and the 

opposition.  

In this section, we want to briefly highlight some of the features of the current mediation process in 

which UNASUR is still playing a key role. Right now, the most critical issue which is causing tension –which for 

many could restart violent fighting in the streets and end up in uprisings by the military and the police and clashes 

between different groups of armed and non-armed citizens in the country- is related to the deepening of the 

economic crisis, the victory of the opposition in the elections for the National Assembly and the resulting request 

for a recall election against president Maduro. According to some actors, the Venezuelan government would be 

                                                           
29

 Articles describing Chavez’s role in the Colombian peace process: https://nacla.org/blog/2012/10/2/talks-colombia-farc-

negotiating-team-and-critical-role-venezuela 
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using different means to delay this recall election which could end Maduro’s term. The government argues that 

the legal guarantees are not in place for it to be held. In this context, UNASUR has once again positioned itself as 

a trustworthy and legitimate interlocutor to facilitate mediation between the different parties. Currently there is 

a group of three mediators from Panama, Dominican Republic and Spain who are carrying out different meetings 

and talks both with the government and the opposition in order to find alternatives to the crisis. 

In this moment of increasing tension, it is worth highlighting a process that should be analysed in relation 

to the hypotheses and analytical keys set out in this article: the OAS was unsuccessful in its efforts to promote 

“peace” in Venezuela through invoking the Democratic Charter. Instead, there was a regional consensus to 

continue to support UNASUR’s efforts in favour of dialogue and mediation. The Democratic Charter
 30

 is one of the 

OAS’ main instruments to put pressure on its members in order to rectify processes in which democracy is at 

stake. It activates formal demands which are presented to the government in question, including the threat and 

suspension of members, and imposes economic and political sanctions. That is, it is used as a “pressure” factor in 

order to push for certain changes in the affected country. In this case, and due to regional consensus, there was an 

agreement for the continuity of UNASUR-led dialogue over the threats and the imposition of sanctions supported 

by the Democratic Charter. Remarkably, Argentina –which is currently chairing the OAS- considered that the 

sanctions would, in fact, not improve the situation but, quite the opposite, they would deepen the divisions. 

Hence, the mediation group is going ahead with its work. 

It is interesting to note that the current mediation group also includes former Spanish president José Luis 

Rodríguez Zapatero. This shows that certain factors prevailed in order to create the conditions for an effective 

mediation and resolution: mutual respect –Chávez and Zapatero had a very good relationship- and the 

“friendship” between Spain and Latin America –strengthened through the Ibero-American General Secretariat 

(SEGIB) which is aligned with the idea of horizontal relations explained earlier. Also, all the members of the team 

speak the same language. 

It would be interesting to do a precise and effective follow-up on this process in order to connect working 

hypotheses that generate knowledge and critical analysis on the importance and the role of UNASUR as mediator 

and facilitator of the transformation of regional conflicts and the factors that, hopefully, will lead to a pacific 

resolution of the internal tensions in Venezuela. 

 

 

                                                           
30

 The OAS Democratic Charter is one of the main organisations tools to promote democracy in the region. The full charter is 

available here: http://www.oas.org/charter/docs/resolution1_en_p4.htm  


